
How can EMAP help?

EMAP provides free and confidential 
environmental compliance assistance 
to small businesses in Pennsylvania.

Small businesses work with EMAP:

•	 To receive free and confidential one-
on-one consulting assistance about 
environmental requirements.

•	 To learn about the regulatory programs 
that apply to their small business.

•	 To receive assistance with emission 
calculations, permit applications, 
plans, recordkeeping, and reporting 
requirements.

•	 To work with an award-winning 
program that can put regulations into 
understandable language.

•	 To work with consultants who understand 
the issues that small businesses face.

When you have questions, EMAP has 
answers!
Whether you run an existing business or a 
start-up, EMAP provides Pennsylvania small 
businesses with the answers and assistance 
they need to effectively manage environmental 
concerns, reduce regulatory risks, and save 
money.

EMAP offers 

Why Ask EMAP?

free and
confidential
environmental
assistance
for your small
business.

EMAP’s continuing commitment to small 
businesses

Assisting small businesses since 1997, EMAP 
helps fulfill Section 507 of the 1990 Clean 
Air Act Amendments and the Pennsylvania Air 
Pollution Control Act.

EMAP has demonstrated its award-winning 
services by being recognized with the:

•	 EPA Administrator’s Award for 
Outstanding Accomplishments by a State 
Small Business Environmental Assistance 
Provider.

•	 Pennsylvania Governor’s Award for 
Environmental Excellence.

•	 Pennsylvania SBDC State Star Award.

The environmental professionals of the 
Pennsylvania SBDC’s Environmental Management 
Assistance Program (EMAP) provide free and 
confidential environmental compliance assistance 
to new and existing small businesses. EMAP can 
help small businesses with:

•	 Understanding environmental regulatory 
requirements.

•	 Providing one-on-one consultation and      
on-site assessments.

•	 Preparing permit applications and plans.
•	 Understanding ongoing permit requirements.
•	 Finding alternative materials and processes  

to help businesses green their operations. 
•	 Providing current environmental news and 

information through our e-Newsletter.

For more information, call the toll-free 
confidential EMAP hotline at 877-ask-EMAP, 
email us at questions@askemap.org, or visit 
www.askemap.org.

With today’s complex environmental 
regulations, it’s difficult to stay 
informed about requirements that 
apply to your small business.

The Pennsylvania Small Business Development 
Centers (SBDC) work with small businesses to 
help them start, grow, and prosper. Combining the 
expertise of a professional staff with the resources 
of the state’s best colleges and universities, the 
SBDCs provide high quality business management 
consulting, information, and educational programs 
that build firms’ capacities to compete in domestic 
and international markets. For more information 
on locations, visit www.pasbdc.org/centers. 

An accredited affiliate of the national network of 
Small Business Development Centers.
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If you have questions...EMAP has answers.

There are four ways to request 
assistance from EMAP:
•	 Call the toll-free environmental hotline at 

877-ask-emap.

•	 Visit our website at www.askemap.org.
•	 Email us at questions@askemap.org.

•	 Contact your local Small Business Development 
Center (SBDC) at www.pasbdc.org. 

Training Seminars
EMAP offers educational programs on 
topics of interest to small businesses – 
check the website, www.askemap.org, for 
current course offerings. 

Toll-free Environmental Hotline
Call 877-ask-emap for confidential 
assistance with your environmental 
questions. The hotline is staffed weekdays, 
during normal business hours, with voice 
mail at all other times. Foreign language 
assistance is available.

e-Newsletter
Providing current environmental news and 
information through our e-Newsletter, 
keeping the small business community 
informed about important regulatory 
changes and environmental cost-saving 
opportunities.

How do I ask EMAP? What are the benefits of asking EMAP?

EMAP Consulting Assistance
Pennsylvania small businesses can turn to 
EMAP for free and confidential environmental 
compliance assistance to any straightforward 
or complex issue. 

Any type of operation or process that 
vents outdoors produces air emissions and 
may need a permit. This includes boilers, 
incinerators, turbines, internal combustion 
engines, emergency generators, paint booths, 
furnaces, and the use of most chemicals.  

EMAP can assist your business prepare and 
submit Request for Determinations (RFDs), 
state-only operating permits, and plan 
approval applications, as well as general 
permits.

While EMAP focuses primarily on air quality 
issues, EMAP also offers assistance with 
other multimedia issues such as waste, water, 
hazardous materials, emergency planning, 
storage tanks, and sustainability. 

What our clients say:
“Our EMAP consultant has been absolutely 
invaluable to me! He has helped me prepare 
environmental documents, and understand the 
DEP expectations and guidelines.”

“Our EMAP consultant is a true professional 
and a pleasure to work with. She has been 
an unbelievable resource as we navigate this 
process. Without her we would have invested 
several hundred man-hours and tens of 
thousands of dollars...”

“Everyone was very helpful, knowledgeable and 
professional. Calls and emails were promptly 
returned. Everything promised was delivered.”

EMAP’s Confidential Free Services
•	 All services are offered at no cost.
•	 All EMAP services are strictly confidential.
•	 EMAP offers a wide range of consulting 

and assistance on issues that are 
important to small businesses.

Onsite Assessments
EMAP’s professional staff are available to visit 
your facility and provide recommendations 
specifically tailored for your business. 

During the visit, EMAP staff can identify 
air emission sources and discuss air, waste, 
water, or storage tank questions that you 
may have. Often, the site visit confirms that 
a facility is operating in compliance with the 
applicable regulations. 

Disclaimer: The information in this brochure is 
provided as general information and is not provided 
nor intended to act as a substitute for legal advice 
or other professional services.


